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East side - 1443 SOM Center Rd, Mayfield Heights, OH 44124
West side - 23770 Lorain Rd, N Olmsted, OH 44070
Outlet | Warehouse - 22101 Aurora Rd, Bedford Heights, OH 44146
Tel: 440-461-1050
Office@FishFurniture.com 

Job Title: Furniture Sales Professional
Reports To: Store Manager
Location: Mayfield Heights or N. Olmsted, OH
Job Type: Full-Time, Exempt; Part-Time

JOB SUMMARY:
Fish Furniture, a 100-year retail furniture business rooted in Northeast Ohio, is seeking a results-driven, motivated and polished Sales Professional to join our team. You will be the primary point of contact for customers shopping for high-quality, custom and designer furniture. This is a consultative sales role—your job is to understand customer needs, provide expert guidance, and drive sales by offering an exceptional showroom experience.

We cater to discerning customers who expect both service and substance. If you can build trust, ask the right questions, and close the sale—this role offers strong earnings potential and long-term growth. Many of our sales professional have worked at Fish Furniture for over 25 years.

KEY RESPONSIBILITIES
· Greet and assist walk-in customers in a warm, professional manner
· Listen actively and ask consultative questions to understand customer needs, preferences, and lifestyle
· Guide customers through furniture selection, customization options, fabric choices, and design coordination
· Maintain deep product knowledge across all categories (living, dining, bedroom, office, etc.)
· Meet or exceed monthly and quarterly sales goals
· Follow up consistently with customers throughout the purchase and delivery process
· Build and maintain a personal book of business and repeat clientele
· Input and update orders, customer notes, and sales pipeline in POS/CRM systems
· Maintain showroom appearance and ensure merchandise is presented to standard
· Collaborate with design and operations staff to ensure a seamless customer experience
· Stay informed about new arrivals, manufacturer offerings, promotions, and design trends

PREFERRED QUALIFICATIONS
· Experience with high-end or custom furniture
· Interior design background or training (a plus)
· Working knowledge of brands like Flexsteel, Tempur Sealy, Hooker, etc. You will also be trained by vendors on brand specifics and benefits.

REQUIREMENTS
· Minimum 3-5 years of successful retail sales experience (furniture industry/related preferred)
· Proven track record of meeting or exceeding sales targets
· Strong communication, interpersonal, and follow-up skills
· High personal standards of integrity, professionalism, and presentation
· Comfortable with technology (POS, CRM, iPad tools, etc.)
· Self-starter with a positive, can-do attitude
· Availability to work some weekends, some holidays
· Ability to learn detailed product information and customization options

COMPENSATION & BENEFITS
· Uncapped commission earning potential
· Paid training and onboarding
· Full benefits (medical, dental, vision, 401k, employee discount)
· Strong brand reputation with over 100 years in business
· Supportive management and experienced in-store design team

Fish Furniture is the place for people who want to be part of something that lasts. For 100 years we’ve been woven into the fabric of Northeast Ohio-and the people who work here stay, because this isn’t just a job. It is a community. We recognize loyalty, offer real benefits including generous employee discounts and expanded time off, and give every team member-from drivers to sales-a role in the story that families have trusted for generations.

Fish Furniture is an equal opportunity employer. Please submit your resume to HR@FishFurniture.com. No calls, please. Compensation range is open.
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